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«JleTCKuUM caj, «CUHSA ITULIA»

PaGoTHMKAMI OpTaHM3aLIMHA, MpefoCTaBISIONMX YCAYTH HaceseHMio, IOJDKHA ObITh OKa3aHa
[OMOILIb MHBAIMAAM B MPEORO/IEHNN 6apbepoB, MEIIAIoLIMX [IOJIyUeHNIO UMM YCIyT HapaBHe C
ApyryUMy JIMLAMHA.

COBOKYITHOCTD CrIoCOBHOCTel, 3HAHMI U yMeHMit, HEOOXOAMMBIX s 3¢GeKTUBHOIO
oBuieHysl TpM OKasaHuu  IOMOIIM MHBAIMAAaM B TPEOAOIeHUA GapbepoB  Ha3bIBAETCH
KOMMYHMKaTHUBHAs 3(pdeKTUBHOCTD.

KoMmyHMKaLMsA (ob1ieHMe) paccmaTpuBaeTcs  Kak BayKHelIIas CTOPOHA 0601
nesTebHOCTH, BO MHOIOM obecrieuMBaionias ee ycmex U IPOLYKTUBHOCTD. KommyHUKaTHBHAs
KOMIIeTEHTHOCTh HeobxoauMa KakgoMy. [ crenuanmucTos npo¢ecCMOHAIBHO 3HAYMMbIMHU
SBJISIOTCS yMeHMs TIPaBIIbHO BOCIIPMHMMATH U TIOHMMATD [pyroro ueyioBeKa, TpaMoTHO OKas3bIBaTh
YCITYTU B YUPEXASHMN WA opraHusaLun.

PasBuTie KOMMYHMKATUBHBIX YMEeHM CK/IabIBACTCS U3 CrIeyIOIIMX OCHOBHBIX HaBbIKOB:

- m36eraTb KOHQAMKTHBIX CUTYaLMN,

- BHMUMATE/IBbHO CIYLIATh MHBAIMAA 1 CJ/IBILIATD ero;

- perymmpoBaTh COOCTBEHHbIE 9MOLYAM, BO3HMKAIOILME B POLIECCE B3aMMOJIEMCTBHS;

- oBecreunBaTh BHICOKYIO KyJIbTYPY 1 3TUKY B3a/IMOOTHOLIEHMI;

- [IMBIM30BAHO IPOTUBOCTOSTE MaHMITYIMPOBAHMIO.

Cy1ieCTBYIOT 0b1Iye npaBuid sTUKETa TPV 0OLIeHMH ¢ MHBATUAAMMU, KOTOPBIMM MOTYT
BOCIIONB30BATLCSE  PAOOTHUKM opraHM3aLui, MpeloCTaB/IoMX  YCIYTH HaceJIeHM1O, B
3aBUCUMOCTH OT KOHKPETHOM CUTYaluit:

1.06paujeHue K 4en0BeKy: KOrJia BBl pasroBapupaeTe C MHBaJIMOOM, OOpallaiTech
HeTIOCPeCTBEHHO K Hemy, a HE K COMpOBOXHAroLeMy Win cypaonepeBoJUnKY, KOTOpbIE
[PUCYTCTBYIOT NP PasroBope.

2. IToxcamue pyKku: KOrga Bac 3HAKOMST C WHBAJIUIOM, BIIOJIHE ecTeCTBEHHO TOXKaTb eMy
PYKY: f@Ke Te, KOMY TPYAHO [BUTATh PYKOH MM KTO I10/Tb3YeTCs MPOTE30M, BIIOHE MOTYT NOKaTh
pyKy — TIPaBYIO W JIEBYIO, YTO BITOJIHE JOMYCTUMO.

3.Hasvieaiime cebs u dpyzux: KOrZia BBl BCTpevaeTech C 4e/I0BEKOM, KOTOPBIA TIJIOXO MU
cOBCeM He BUANT, 06s13aTe/IbHO HasbiBajiTe cebs U TeX jofieil, KOTOpbIe TIPHILUIA C BaMI. Ecm y
pac obias becena B rpymre, He 3a6pIBaiiTe MOSICHUTD, K KOMY B [OAHHBI MOMEHT BBbI obpalaerech,
11 HA3BaTh ceOsl.

4.TTpednoxcenue nomouju: ecim BbI IIpejyiaraeTe NoMolllb, SKIATE, TIOKA ee IPUMYT, a 3aTeM
cripauBasire, uTO ¥ KaK Je/1aTb.

5.AdexksamHocme U gedcnuBocmy. obpauanrech € B3POC/IBIMU MHBAIMAAMM Kak C
B3POCJ/IbIMU. O6paiajiTech K HUM T10 MMEHN J Ha Tbl, TOJIBKO €CJIM BbI XOPOLIO 3HAKOMBI.

6. He onupalimecv Hd Kpecno-KONACKy: OIMpaTbes Wi BUCHYTH Ha Ubei-TO MHBaIULHON
KONSICKe — TO JKe camoe, 4TO OrMpaTbed /M BUCHYTH Ha ee obsazjarese, 1 5T0 TOXe pasfpaxkaer.



VupanuaHas Kojsicka — 9TO yacTh HempuKacaemoro IPOCTPAHCTBA yesioBeKa, KOTOpbIM €€
MCIIONb3YET.

7 BuumamenvHocme U mepnenugocmo: KOTA Bpl pasroBapusaere C yeJI0BEKOM,
JICTIBITHIBAIOLIMM TPYAHOCTH B OBLIeHH, CITyILIANTe €ro pHMMAaTenbHO. ByApTe TepIeUBbl, JKIUTE,
KOLJIa UeJIOBEK CaM 3aKOHUAT dpa3sy. He rionpasJsiiTe ero u He noroaapmsaﬁ're 3a gero. HuMKOraa
He TIPUTBOPSIATECH, HTO BRI [oHMMaeTe, ec/i Ha camoM AeJe 570 He Tak. IIOBTOPUTE, UTO BbI
[TOHSUTM, 9TO TIOMOJKET YEIOBEKY OTBETUTH BaM, & BaM — TOHATD ero.

8.Pacnonoxcerue 0N Gecedbl; KOTHA Bbl TOBOPUTE C UeJIOBEKOM, [IO/Tb3YOLIMMCS
JHBAJTMIHON KOJISICKOM M KOCTHUISAMM, PACTONOKUTECH TaK, yTOGBI BalIM M €ro ry1asa HbUIM HA
OHOM YPOBHE, TOT/d BaM Gymer jierye pasroBapyBarb. PasrosapuBasi C TeM#, KTO MOJKeT, YUTaTh
mo rybam, pacrojioKUTECh Tak, 4ToOBI HA Bac maman CBeT, M Bac 6bUIO0 XOpOLIO BUIHO,
ocTapaifTech, YToobI Bam Huuero (efa, curapeTbl, pyK#), HE Merao.

9. [Tpueneyuenue BHUMAHUA yenogeka: uToObI IPUBJIEYD BHMMAaHMe JesoBeKa, KOTOpBbIi MJIOXO
CTIBIILIUT, TIOMALINUTe eMY pYKO¥ MM roxJjionaiTe o Imnedy. CmoTpuTe emy MpsmMo B TJ1asa "
rOBOpUTE YETKO, HO sMeliTe B BULY, 4TO He BCE JION, KOTOpbIE TIOXO CTIBIIIAT, MOTYT YMTATh IO
rybam.

10. He cmywatimecb, €Cm C/Ty4aiiHo MOIyCTUIN OIUIOIIHOCTb, CKa3aB "VeuauMcs WiIn
"BpI C/IBILIATHA 00 sTOM...2" TOMY, KTO He MOXeT BUAETD WA CJIBIIIATD.

Taxke paspaboraHbl MpaBuia sTUKeTa A/ JMLL C PasHbIMUA paccTpoiCTBAMM pyHKLMIA
OpraHmsma. CriycoK MpaBWwiI JOCTaTO4HO penuk. EcaM COMHEBAETECD, paccqmbmaﬁTe Ha CBOM
3paBblii CMBICI U CIIOCOBHOCTh K COYYBCTBUIO. OTHOCHTECH K APYrOMY Ue/IOBEKY, KaK K cebe
caMOMy, TOYHO TaK JKe €ro yBakaifre — U TOrMA oKaszaHme YCayru B YUpexaeHI U obILeHne
GyayT 3pdexTUBHBIMMU.

IIpasuna smuKema npu obuieHuu ¢ uneanudamu, ucnvimoreaouiumil mpydHocmu npu
nepedsuxceHuu:

° [loMHMTE, UTO WHBAIMAHAS KonAcKa — HEMpUKOCHOBEHHOE TIPOCTPaHCTBO
yenosexa. He oBoKauMBaiTeCh Ha Hee, HE ToJKajiTe, He KiIaAuTe Ha Hee HOTM Ge3 paspeLeHus.
HauaTh KaTUTb KOJIACKY Ges cornacus MHBaMAA — TO XK€ camoe, UTO CXBaTUTb ¥ MOHECTH!
yesioBeKa 6e3 ero paspenieHysl.

. Beerga crpaiumpaiite, HyKHa [IOMOIIIb, TPEKIE YeM OKasarb €e. TIpepnsaraire
[IOMOILlb, €C/I1 HY>KHO OTKpPBITD TSKEJYIO IBEPh WK TIPOITH TIO KOBPY C A/IMHHBIM BOPCOM.

“ Ecsy Baule Mpejuiokerye O MOMOLIM IPMHSITO, CIPOCHUTE, HYTO HY)KHO [e/aTb, U
eTKO C/IeAyiTe MHCTPYKIMAM.

o Ec/u BaM paspelnm nepefsmrare KOJISICKY, CHauajia KaTuTe ee mensenHo. Komsicka
6bICTPO HABUPAeT CKOPOCTD, 1 HeOKUIAHHBII TOMYOK MOXeET MPUBECTH K ToTepe paBHOBeCHSL.

o Bcerga JIAYHO ybexxpanTech B JOCTYTIHOCTM ~ MecCT, THe€ 3ar1aHMpOBaHbl
MeponpusTys. 3apaHee OMHTEpeCyiTeCh, Kakue MoryT BO3HMKHYTb MTPOO/eMbL MM Hapbephl 1 KaKk
JX MOYKHO YCTPaHUTb.

@ He Hafo XJ/omnaTh 4ejioBeKa, HaxOAAIIerocs B JHBAJIMIHON KOJSCKe, IO CIMUHE WU
1o Ievy.

° Ec/i BO3MOKHO, PacroyiokuUTeCh Tak, yTOObI BalM ML 6pIIM Ha OMHOM YDOBHE.
36eraiite MOIOXKEHNS, IPU KOTOpPOM BalleMy cobeceJHUKY HYXHO 3aIPOKMUIBIBATD TOTIOBY.

® Eciu CylecTBYIOT apXUTEKTYPHbIE Gapbepsbl, MpeaynpesuTe o HUX, UTOOBI YeIOBEK
JMeJT BO3SMOYKHOCTb MPMHUMATD pelenyst 3apaHee.

@ [ToMHuMTE, UTO, KaK MPaBuio, y JIOfieit, UMeIoLMX TPYAHOCTH TIpy TepeNiBIDKeHNM,
HeT rpobJieM CO 3peHNneM, CTYXOM ¥ MOHMMaHWeEM.

. He nymaiire, 4TO HEOBXOMMMOCTD TO/B30BaThCs VHBaIMIHOM KOJISICKOM — 9TO

Tparefyusi. JTO criocof csoBopHoro (ecmt HET apXUTEKTYPHbIX GapbepoB) MepeyiBYDKEeHMS. EcTb
JIOOM, TOb3YHOLMECsT MHBa/MAHONM KOJSICKOM, KOTOPBIE He YyTpaTWIn CTIOCOOHOCTU XOOUTH U
MOrYT MepeiBuraTbes ¢ IOMONIBIO KOCTbUIEH, TPOCTH U T.II. KoJISICKY OHM UCIIONB3YIOT IS TOTO,
4TOBbI SKOHOMUTH CHJIbI M GpicTpee nepeaBuraTbCs.

Ipaguna 3muxema npu obuweHuu ¢ uHeanudamu, umeroujumu HapyuieHue 3peHue uil
He3pAvUMU:



» [Ipepsaras CBOIO MOMOLLb, HaTpasJisiiiTe ye/lOBeKa, He CTHCKUBAMTE ero pyky, Maure
TaK, KaK Bbl 0ObIYHO XOMTE. He HY>KHO XBaTarhb CJIETIOr0 YeJIoBeKa 1 TalluTh ero 3a coBOoi.

o OnuiuMTe KpaTKo, TAe Bbl HAXOOUTECh. [IpenynpexpaiiTe O MNPeNSTCTBUAILX:
CTYIIeHsIX, JIy3Kax, SMaX, HU3KMX IPUTOIOKAX, Tpybax M T.IL.

° Wcnonb3yiiTe, €M 3TO YMECTHO, dpasbl, XapakTepusyiolpe 3BYK, 3amax,
paccrosiiue. JleMTech yBUAEHHBIM.

° O6paruaitTech ¢ co6aKaMyu-TIOBOABIPAMM HE Tak, Kak ¢ OOLIYHBIMM JOMAUIHUMMU
SKMBOTHBIMM. He KoMaHzyjiTe, He TporanTe u He urpaiite ¢ c06aKoi-TIOBObIPEM.

» Eciu BbI cOBMpaeTech UMTATh He3PsYeMy YeNOBEKy, CHAualla npenymnpeaure 06

stom. ['oBopuTe HOpMasbHBIM rosocom. He nporyckaiite MHOGOPMALMIO, e/ Bac 06 3aToM He
TIOIIPOCSIT.

= Ec/i 9TO BaYKHOE MMCHMO WM JOKYMEHT, He HYXHO JUIA y6enuTeNbHOCTH [AaBaTh
ero moTporathb. IIpy 9TOM He 3aMeHsiiiTe UTeHMe IEePecKasoM. Korpma Hespsiumii yeIoBeK AO/DKEH
[OAMMCATh JOKYMEHT, IIPOUMTaiiTe ero 0OsA3aTe/bHO. MHBaJMAHOCTL HE OCBOOOMKJIAET C/eroro
YeloBeKa OT OTBETCTBEHHOCTH, 0GYCIIOB/IEHHOM IOKYMEHTOM.

. Bcerna ofpaliaiiTech HEMOCPeCTBEHHO K Ye/OoBeKy, Aaxe ec/li OH Bac He BUIMUT, a
He K ero 3pauemMy KOMIIaHbOHY. :

o Bcerja HasbiBaiiTe cebst ¥ ITIpeACTaBsiATe JPYIUX coBeceJHMKOB, a TaKKe
OCTaJIbHBIX TPUCYTCTBYIOIMX. EC/M BbI XOTHUTE TNOXATb PYKY, CKOKNTE 06 5TOM.

° Korpa Bbl IIpefijiaraete He3psueMy Ye/loBeKy CecTb, He ycakuBaiiTe ero, a HarpaBbTe
PYKY Ha CIMHKY CTyJIa WM TOIJOKOTHNK. He BOmuTe MO IOBEPXHOCTV €ro PyKy, a faiiTe emy
BO3MOKHOCTh CBOGOZHO moTporath npeamer. Ecim Bac nompocuy rMoModb B3ATH Kakoyi-To
TIpefiMeT, He CJIEAYET TSHYTh KUCTD CJIeTNOro K NPpeaMeTy 1 GpaThb €ro pyKoi STOT NpeiMeT.

@ Korga Bbl OBlaeTech ¢ TPYMNON HE3PSUMX Nrofielt, He 3abblBaiiTe KaXOpli pas
HAa3LIBATH TOTO, K KOMY Bbl OOpalllaeTech.

o He 3acranJissiiTe Bauero cobeceHiKa BelaTh B MyCTOTY: €C/U Bbl [IEPEMEILACTECD,
npeaynpenuTe ero.

o BriojiHe HOPMA/IbHO YIIOTPe6/LITh CJIOBO «CMOTPETh». JIJIsT Hespsiyero Henoseka 3TO
03HAyaeT «BUIETh PyKaMu», OCA3aTh.

J VsGerajire pacIUIBIBUATHIX ONpENENeHUA U WHCTPYKIMI, KOTOpble OBBIYHO

COTIPOBOKAIOTCS JKECTaMy, BBIPAKEHMII BpOJie «CrakaH HaxoOOMTCS TrIe-TO TaM Ha CTOJe».
CrapaiiTech 6bITh TOUHbIMI: «CTaKaH OCEPENNHE CTOIA».

o Ec/y BbI 3aMeTH/IM, UTO He3psAuMii yesoBeK cOWIcs ¢ MapupyTa, He yIpaBJSIATE ero
JBISKEH}EM Ha PACCTOSIHMM, TIOZIOV/MTE M TIOMOTHUTE BLIGPATHCS HA HYKHBIA MYTh.
o TIpu crycke win HOAbeMe MO CTYMeHbKaM BefuTe He3pAvero NepreHauKyJIIPHO K

uum. TMepenpurasich, He eaiTe PHIBKOB, PE3KMX nBysKeHnid. IIpy CONPOBOXKAEHMM HE3PSUero
YeoBeKa He 3aK/IanbiBaiTe PYKu Ha3aj — 9TO Hey[oOHO.

IMpasuna 3muxema npu o6ujeHuU ¢ uHeanudamu, umMeuwjumu HapyuleHue ciyxa.

® PasroeapuBasi C YeJIOBEKOM, Y KOTOPOro IJIOXO CIIyX, CMOTpHUTe TIpsiMo Ha Hero. He
3aTeMHsIiTE CBOE JIMLIO M HE 3aropakuBaiiTe ero pykamu, BOJIOCaMy MM KaKMMU-TO npegMeTamu.
Baiu coBeceHNK A0/DKEH MMeTb BOSMOKHOCTb C/IE/ITD 33 BBIDXKeHUEM BALLIEro LA,

. Cy1ecTByeT HeCKOIbKO TUIIOB U creneHeit Tayxorbl. COOTBETCTBEHHO, CYLIECTBYET
MHOTFO CIIOCOGOB OOIIEHMs C JIIOJbMM, KOTOpble IJIOXO CJIbIaT. EcaM Bbl He 3Haere, KaKoi
TPeANOYEeCTb, CIPOCUTE Y HUX.

° HekoTtopble JIOOM MOTYT C/BILIATh, HO BOCIHPMHUMAIOT OT/e/ibHbIE 3BYKM
HenpaBwiIbHO. B 9TOM CiTy4ae roBOpuUTe GoJiee TPOMKO ¥ UETKO, MOA6Mpast MOAXONSIMA YPOBEHb.
B gpyrom ciaydyae MOHamoOMTCS JMIIL CHUSUTb BBICOTY rojgoca, Tak Kak 4YeJIOBeK YyTpaTuial
CIIOCOBHOCTL BOCITPUHMUMATD BBICOKME YaCTOTBL.

. Yro6bl NpUBIEYb BHUMAaHMe 4YeJIOBEKa, KOTOPBIi TJIOXO CJIBIILNT, HA3OBUTE €ro Io
umeny. Ecii oTBeTa HeT, MOYKHO CJIerka TPOHYTb YesIoBeKa U JKe NOMaxaTh PYKOIL.

. [oBopuTe ACHO U POBHO. He HY)XXHO M3/MILIHE noguepknpath 4yTo-TO. Kpuuars,
0COBEeHHO B YX0, TOXKe He HaJo.

® Ecniu Bac TMpOCST IOBTOPUTH UTO-TO, nornpo6yiite TepedpasupoBaTb CBOE
npensioxkenue. Mcrnosb3ayiite JXeCTbl.



o V6emurech, uTo Bac noHam. He CTECHSIITeCH CIIPOCHTD, TIOHSUI /It Bac COBeceTHUK.

° Ecm BbI coobiaete MHGOpPMaLMio, KOTOpas BK/IIOYAET B cebs HOMep, TeXHUYECKMI
WV IPYTOJi CIOSKHBIN TePMUH, aipec, HarmmLIMTe €e, coobimTe o (hakcy Wi BIEeKTPOHHOIM MouTe
JUIM TI0BBIM APYTUM CIOCOBOM, HO TaK, YTOOBI OHa 6bL1a TOYHO NOHATA.

. Ec/u CyLIecTBYIOT TPYAHOCTY IPY YCTHOM OBLIEHNH, CTIPOCUTe, He OyZIeT Jii MpolLe
TIepernmchIBaThCA.
] He sabbiBaiiTe O cpefe, KOTOpas Bac OKPYXKaeT. B 6oablIMX WIM MHOTOJIOJHBIX

[OMEIeHUsIX TPY/IHO OBLIATBCS C JIIO/LbMY, KOTOPbIe IUIOXO CJIBIIAT. sIpkoe COJHIIe WM TeHb TOXKe
MOryT 6BITh Hapbepamu.

. OueHb YacTO T/IYXMe JIOAM MCIOJB3YIOT A3bIK JKECTOB. Eciu BbI 0611aeTech uepes
nepeBofuMKa, He 3abyapre, uTO OGpalIaTHCA HAZO HETOCPEACTBEHHO K cobecefHUKY, a He K
TepeBOIYMKY.

. He Bce JIr0[1, KOTOPbIE IUIOXO CJIBILIAT, MOI'YT YMTaTh IO ry6am. Bam sydiie BCero
CrpocuTb 06 9TOM NpU TIepBOi BCTpede. Ecau Ball cobecemHuk 06/afaeT 3TUM HaBbIKOM, HYXXHO
COBMIONATh HECKOJIPKO BaXHbIX Npasuwil. [TomHyTe, UTO TOMBKO TPU U3 IecsaTy CJIOB XOPOLIO
IPOYNTHIBAIOTCSI.

° Hy’KHO CMOTpeTb B IULO COGECEIHUKY U TOBOPUTD SICHO 1 MeJIeHHO, UCII0/Ib30BaTh
npocTbie (pasbl 1 u3beraTb HECYIIECTBEHHDIX CJIOB.
. Hy’>KHO MCIO/Ib30BaTh BbIPaXKeHMe JIML@, KECTbl, TeNOIBWKEHMs, €eC/IM XOTUTe

[IOA4EePKHYTD WM POSCHUTH CMBIC/ CKa3aHHOTO.
IMpasuna smuxema npu 06ujeHuU ¢ uHeanudamu, UMeroujumMu 3a0epicKy 6 pasgumuu u
npoGnemot 06U{eHUA, YMCINGEHHbIE HAPYW EHUA:

. Hcnonb3yiiTe JOCTYIHbIN A3bIK, BbIpaykaiTeCch TOUHO U MO JIeny.

® VsGerajire CJIOBECHBIX LITAMIIOB i 06PAa3HBIX BHIPaKEHMH, eC/M TOJIbKO BhI HE
yBepeHbl B TOM, UTO Balll COGeCeHNK C HUMI 3HAKOM.

° He rosopute cBbicoka. He qymaiiTe, 4TO BacC He TIOMMYT.

® T'oBops O 3aja4yax Win MPOeKTe, pacckasbiBaiiTe BCE «IIO ILIaram». JlaiiTe BalleMy
coBecefHIKY BO3MOKHOCTb OBBITPaTh KaXKABIN IIAT IOC/Ie TOr0, KaK BBl 0OBSICHUIINA €MY.

° M cXOmuTe U3 TOTO, UTO B3POCJIbIN YeJIOBeK C 3a/IePIKKOI B Pa3BUTHM MMeeT TaKoil JKe
OTIBIT, KAK M JIF0BOl APYroii B3POCIIbIi YeOBeK.

° Eciu Heo6X0AMMO, UCITIOJb3YITe MIUIIOCTPALuK MIN ¢dotorpacduu. byabre rOTOBEI
MOBTOPUTb HecKo/bKO pas. He crasajitecs, ec/ii Bac € IIEpBOro pasa He TIOHSIIN.

o O6paruaiiTech ¢ YeJ0BEKOM ¢ IpobeMamyt pasBUTHA TOUHO TaK XKe, KaK Bbl ObI

o6 paranuch ¢ mobbiM Apyrum. B Becene obCy)KmaiTe T JKe TEMBbI, KaK1e BbI obcyskmaere C
Apyrumy moabMu. Harnpumep, I1aHbl Ha BHIXOAHbIE, OTIYCK, TIOTOAY, rocJielH1e COObITHSI.

. O6paiaifTech HENOCPEACTBEHHO K YEJIOBEKY.

s [ToMHMTE, YTO JIOAM C 3aJ,ePyKKON B PasBUTUM IeecrocoOHbI U MOTYT IOAMMCHIBATD
JIOKYMEHTbI, KOHTPAKTbI, FOJIOCOBATD, 1aBaTh COI/IACKE Ha MEeIUIIMHCKYIO TIOMOILD M T.A.

IMpasuna smukema nu 06ujeHUU C UHeANUOAM L, UMEW UMU Ncuxu4ecKue HapyweHus:

[Mcuxuyeckue HapylleHMss — He TO JXe camoe, UTO npo6nempl B passuTmu. Jliomu
[HCHXMUECKMMM Tpo6jeMamy  MOTYT — MCIBITBIBATb  3MOLMMOHA/IBHBIE paccTpoucTBa MU
3aMelIaTe/IbCTBO, OCJIOXHSIIONIME UX JKIU3HbD. VYV HMX CBOJ OCOOBII ¥ M3MEHUYMBLIN B3IJISI, HA MUD.

. He Hamo OyMaTh, 4TO JIOAM C TICHXUYECKMMM HApYIICHVAMM 06s13aTeIbHO
HYKIAIOTCA B IOTOJIHUTEIIBHO TIOMOLLM M CIIeLIMa/IbHOM obpalleHUN.
o O6palLaiiTech C JIOABMM C MCUXUIECKUMM HAPYIIEHMAMM Kak C muu”ocTsmu. He

HY’KHO Jie/1aTh MpeXKAeBpeMeHHbIX BEIBOZOB Ha OCHOBAHMM OIBITA OBLIEHHS C APYTUMU JIFOIBMU C
TaKoi1 ke (GopMOM MHBATIMIHOCTH.

w He crnemyer Aymarb, YTO JIOAM C MCHXMYECKMMHU HAPYIICHUAMM 6onee mpyrux
CKJIOHHBI K Hacu/mio. D10 Mud. Ec BBl APYKeTIOOHDI, OHM GYLYT YyBCTBOBATb ce6s CIIOKOMHO.

o HepepHo, YTO JHOAM C TCUXMYECKMMM HApYLICHMSIMM  MMEIOT npobneMbl B
[IOHMMAHM MM HISKE TI0 YPOBHIO MHTEJUIEKTa, 4yeM GOJIbIINHCTBO JIIOJIEN.

o Ecau ueoBeK, MMEIOLMif TCUXMUeCKue HapyIUeHus, PaccTpoeH, CrpoCcuTe ero
CTIOKOJIHO, UTO BBI MOKETE C/ieJIaTh, 4TOObI IOMOYDb eMy.



o He roBopuTe pesko C 4eIOBEKOM, MMEIOIIVM TICUXMYeCcKye HapyLIeHW, naxke ecyin y
Bac ecTb [JIs 9TOr0 OCHOBAHMSL.

IIpasuna smukema npu o6ujeHul ¢ UHBanUdoM, uchbimbléaouum sampyoHeHus 6 pe u:

@ He urHopuMpyiiTe /iofei, KOTOPEIM TPYAHO FOBOPUTb, TIOTOMY YTO TOHATH MX — B
BallMX MHTepecax.

. He nepe6uBaiiTe 1 He TMONpaBJisIiTe YeIoBeKa, KOTOPBbIi1 MCIIBITBIBAET TPYAHOCTM B
pewst. HaunHaiiTe rOBOPUTE TOJILKO TOAA, Korma y6emuTech, UTO OH Y3Ke 3aKOH1MI CBOIO MbIC]Ib.

° He mbiTaiiTech YCKOPUTb PpasroBOp. BygbTe rOTOBBI K TOMY, HTO pasrosop C
4eJIOBEeKOM C 3aTpyAHEHHOW pedblo 3ajiMeT y Bac Gosibllle BpeMEHM. Ecyi BBl crieiumre, JIy4dile,
M3BMHUBILNCH, JOTOBOPUTECS 06 OOIIeH!M B IPYTOE BpeMs.

° CmoTpute B JIULIO cobeceqHMKY, TMof/iepyKMUBaiiTe BU3YaJIbHbIN KOHTAKT. Otpaitre
9TOI Beceie Bce Ballle BHUMaHKE.

° He mymaiite, UTO 3aTpyJHEHMUS B Pedn — [OKa3aTe/ib HU3KOro YpOBHs MHTE/UIeKTd
yeJI0BeKa.

° CrapaiiTech 3aaBaTb BOIIPOCDI, KOTOPBIE TpeBYIOT KOPOTKUX OTBETOB M/ KMBKa.

® He npuTBOpSiiTECh, €C/M Bbl HE TOHATN, yro BaM ckasanmu. He CTeCHSINTeCh

nepecripocutbh. Ecyiv BaM CHOBA HE yIaNoCh TOHSTh, MOMPOCKTE TpOM3HECTH CJIOBO B Bosnee
Me/IeHHOM TeMIle, BO3MOYKHO, TI0 GyKBaM.

° He 3a6piBaiiTe, UTO YEIOBEKY C HapyLIeHHO} peyblo TOXe HYKHO seickasaTbesi. He
nepebuBaiiTe €ro u He nogassstiTe. He ToponyTe rOBOPSIIErO.

Ec/m y Bac BO3HUKAIOT POG/IeMbl B oB1IeHMH, CIIPOCUTE, HE XOYeT JIM Ball cobeceJHUK
JICTIO/NB30BATh [PYTOii CMOCO0 — HAIMMCaTh, HANeYaTaThb.



